

















Doc Sach

Khi tré khuyét tat xong trung hoc ldc 18 tudi hay roi trudng sém hon trude do, mot trong nhing lo 1dng cia
cha me 1a lam sao duy tri kha ning doc cia con, bdi néu khong gitt thi theo véi thoi gian em sé mét kha ning
nay. Cach giur t6t nhat 1a st dung n6 déu din, va ta di t6i van dé la khuyén du tr€ doc sach. Vi thi€u nién DS tim
sach cho em doc khong dé, sach viét cho cac thi€u nién khac ciing Iira tudi v6i em thi ¢6 trinh do cao vugt qua
khd ning hi€u biét cua tré, con sach ma em doc va hiéu thi ¢ n6i dung thap va 4u tri, ha gia tri em. Co sach vd

nao hgp cho thi€u nién DS khong ? Ba Jill O'Connor thuét lai kinh nghiém trong gia dinh minh v6i Declan 17.5
tudi co DS.
Declan rat thich xem phim James Bond. Em c6 quyén sach wa thich 'The Secret Life of Agent 007" doc

thudc long nhung vin xem di xem lai. Sach khd 16n, day hinh chup va hinh ve cia tt ca nhimg phim James
‘Bond trir cac phim méi nhét, dia di€m quay, nu tai tf, dién vién dong vai dich thd, khi gi6i sd dung trong phim
v.v., hinh nhiéu ma chu it. C6 khi Declan doc cho ba nghe, hay doc cung véi ba nhung khong bao gio hoi me co
- mudn nghe doc ! Sach khac ma Declan cung thich doc 1a chuyén gidn di, c6 hinh ve ddy mau sic hap d4n va
choc cuodi vi rét di€u. Tuy nhién thyc t€ 1a phian 16n sach qua kho cho Declan nén khong hap din dugc em ngbdi
doc.

Muén lam cho Declan doc chi’d€ duy tri kha nang nay thi viéc doc phai ¢6 muc dich ma em ch&p nhan va
thdy co gia tri, bing khong em se khong lam. Néu ta bién chuyén doc thanh sy tritng phat hay viéc nham chén
~ phdi lam hang ngay thi hu hét. Cha me vi vy héi y Declan va soan ra mdt s hoat dong ma Declan théy hiwu ich
va chiu lam, trong do ddng co va sd thich riéng 1a nhung yéu t8 quan trong hon hét.

— Em ¢6 th€ doc chuong trinh truyén hinh, biét hom nao dai nao c6 muc gi lic may gic. Ca nha vi vay it
khi xem chuong trinh, h& can thi héi Declan.

— Declan thich mon rugby nén khi cha me mua bao thi 1y phén th€ thao d€ xem tin tic v& cac doi clu, tran
d4u, két qud, va h& doi Uc ma thing doi Anh thi hing chi 14m, du 13 rugby hay criket. D6 lai 1a mot dong co
~ khac d€ do ti"sd cua criket. Em cuing thich xem phim nén vui dau vao trang xi né soat nhung rap chi€u phim, tim

phim mudn xem va gio thudn tién & rap gan nha. Declan doc khéng sai chi tiét in chir nhd trong khi cn thi ning

~ vakinh thuong khong sach, con cha me thi vita ¢an den sang, vita cén kinh phong dai méi lo mo tim ra... N6
cho thdy hé ¢6 dong co thic ddy thi khong can ai nhic Declan cing hing hai vui vé doc.

Em cung ty mua nguyét san vé rugby trong mua. Declan khong doc bai viét cho 1dm ma chi’chi muc vao
hinh chup, tén céu thy va bang di€m, ngoai ra cung ghi tén mua ban nguyét san vé€ 007. Em gai 1a Emma 12 tudi
thi mua bdo thién vé thoi trang phai nir va Declan doc ké véi em, cat bao cu trong phong minh, tai Emma céu

nhau riing anh hay vao phong ctia em 'mugn’ bao lac Emma khong c6 nha.

— C4 Emma va Declan thich c6 trude thye don cia tron tusin, Hodc mdi tré lam riéng hodc lam chung véi
nhau soan thuc don. Viét xong roi thi chiing dit 1én cifa tu lanh va nh4t dinh ring ca nha phai theo thuc don 4y,

va chic chin hai tré khong quén ghi '#in tiém' mdt ngay trong tuan.
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— Ra tiém thi Declan vt 16n véi thyc don, nhung em doi c6 mét bang riéng cho minh va miy mo doc roi
kéu mon #n duya theo nhung tén nao doc duagc.

— Tu lac nhé 6ng ba cung chau nén cho Declan nhiéu video, bay gio s& lugng 1én kha cao. Em thudc nhu
chao titng biing, dit tén riéng cho chung va muén cha me goi theo tén Ay (khac véi tén phim) du ring lic do6
khong ai hi€u Declan mudn noi cai gi vi giong noi qua té. Nay Declan n6i dugc ranh rot em quay sang dung tén
phim va khong ngn ngai hdi cha me nhumg chu kho in trén v6 video. Thi du bd phim Harry Potter ¢6 chir
'supernatural theme', Declan nhin th&y 14p tc hdi nghia chur nay du em biét doc no.

— Gia dinh choi loai bai ho#c ¢ hinh ve hgp véi timg Ita tudi, hodc hinh tha vat, xe, khing long cia nha
xuét ban Dorling Kindersley, doi khi ¢o chur trén cac con bai. Ban mua b bai trong ti€ém ban tro choi, ghép hinh
(games, puzzles) hay trong tiém ban hoc cu. Tro choi bay ban (board games nhu Monopoly, ca ngua, choi trén
mdt to 16n trai ra san nha) cling gitp cho viéc doc, luyén tri nhé va tinh toan. Co tro chai tinh di€m mbi nguoi va
Declan thuong tinh nguyén ghi di€m trong cudc choi, co nghia tip viét ma khong hay.

— Declan biét goi dién thoai néu s§ dugc viét ra gidy, tic em do dugc s6 trong cudn s tay hay trén danh
thiép. C6 hai chuyén Declan lam hoan toan 1am vi tu lgi. Mot 1a bang ghi qua sinh nhét, sinh nh4t nim nay vita
xong thi Declan vi€t ngay bang mudn qua cho nim tdi, ghi vao d6 nhimg mén em mudén c6 sang nidm, thinh
thodng lai nhic cha me. Declan biét khong phai mon nao ghi cung se duge nhung thich ghi. Hai 1a nhan dang
hon 1a biét doc, Declan biét phan biét t& nim ddng voi muoi dong va s doi t6 muoi dong.

— MOt ngd nhén c¢an dinh chinh la y néi ring ngén ngit va cach noéi cda tré DS chi'phat trién t6i mot tudi
nao do rdi dung lai, qua tudi nay ma tré chua bi€t doc hay nodi sé khong biét doc hay néi. Té hon nua la thay co
dua vao d6 bao hg khong day doc cho tr€ nao qua tu6i d6 ma chua biét doc. Néu vay thi ty nhién la tré khong
- biét doc ! Ban thay Declan ti€p tuc phat trién kha ning noi du da 17.5 tubi, hy vong nhung sinh hoat dd loai
hing ngay v€ doc va ngdn ngur cia em se lam cha me khong tin vao ngd nhén trén.

Luic nam tudi Declan vin chua no6i dugce ciu hai chu va ching t6i khong dam trong mong la con biét néi,
dimg k€ t6i viéc 16n Ién vira biét noi vira chiu doc gidi tri, du d6 1a vui dau vao sach James Bond va quén hét su
doi ! Nhin chung thi s§ v&n ngu vung, cach dit cau, vin pham, x€p dit tu tudng cua Declan ti€p tuc phat trién
dang k& ¢ 17.5 tudi.

Declan y thitc ring biét noi va biét doc 1a chuyén quan trogng vi d6 1a kha ning cia nguoi trudng thanh, giup
em doc 14p va sinh hoat trong doi d€ dang hon. Ngay ca viée goi dién thoai véi s8 ghi trén gidy cho Declan c6
duoc ki€m soat va su riéng tu, cai ma nhiéu nguoi khi€m khuyét tri tué khong hudng duge.

V4y thi lam sao d€ khién Declan ti€p tuc doc sau khi ra truong:

- Dung daoc cho em khi em ¢6 thé ti doc.

- Cho em cang nhi€u co hdi cang tot.

- Tiép tuc doc voi em

- Quan tAm dén sd thich va dong co thiic ddy em doc. Néu khong thi Declan doc d€ chi ?
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nhung khong thuong va nhan vién khong phdi ti€p khach, chao don noi chuyén, tra 16i hay chi’dn hg. Cong ty
in sach c6 muc d6i viéc thép, tic it nguoi nghi’viéc va phai tim ngudi mdi ludn nhu viée & nha kho hay ban hang,
ma nhén vién thudng lam viéc 14u dai hon. Sy 8n dinh nay khién nguoi ty ky co thi gio quen biét ban dong
nghiép va v 1au vé dai doi bén than thiét nhau, cho phép nhén vién hi€u thém veé khuyét tat va té ra khoan hoa
hon khi hanh vi khdc thuong x4y ra.

2. Bat loi.

Mot s6 nguoi ty ky c¢6 mitc chinh xac cao d9 giup ho lam dugc viéc & nha in nhu xép gidy thdng thin, cit
ding hang, dit trang diung chd nhung c6 ngudi khong chim chut biing va thdy nhung viéc trén kho khin. Cong
viéc doi hdi phal dung ddn va hg khong lam theo tiéu chufn nay dugc. Nhan vién cung phai cin thin dic biét d€
gitt gin phdm chét cda sdn phdm in ra, lam vt c6 13n x€p, cong lai, dinh do hay bi rach déu khong chdp nhéan
duge. Nguoi tu ky co th€ c6 thoi quen hay hanh vi lam hu hai phdm vét, thi du ai dn bay c6 th€ thich in gify,
ngudi khac thich xé gify, vo lai nhét vao tii hay xé mot goc gify. Cong viéc cung doi hdi ¢6 ning sudt cao. Nhu
da ndi viéc tai nha in hay gui hang c6 tinh cach ddy chuygn, nguoi nay trong chd ngudi kia d€ lam budc k€. Do
vy chuyén thiét yéu 1a nguoi ta phai c6 th€ dat ning suft néu ra, vi néu moét nguoi khong lam du s6 lugng thi nd
¢6 thé can trd muc san xudt cua nha in,

Nhan vién l1am viéc tuong ddi cach xa ngudi ngoai, va it bi xdo tron vi khach nhung khong phai 1a khong co,
khi 4y su hién dién cua khach gy xdo trdn va ngudi tu ky c6 thé c6 hanh vi khéng thich hgp. Eric ¢6 miic thong
minh duéi trung binh, 1a nhén vién gidi tuy nhién anh bi kich thich khi ¢6 khach phai nu vao chd lam viéc cia
anh. Khi 4y anh b6 viéc chay d&n 6m chdm hg ma hé ai can thi€p thi anh la to va trd thanh hung bao. D€ gidi
quyét thi cé chuong trinh sita ddi hanh vi, chi’din anh ding yén chd lam lic khach t6i, lam dugc vay thi anh ¢
thudng.

C6 loai cong viéc d nha in doi héi muc tri thic cao gin trung binh nhu ¢6 viéc cin phdi d€m, nén ai tri tré
ning c6 thé gip kho khin. Viéc gii hang thi khong cin tri thitc nhigu nhu viéc in, d4c biét néu nhan vién cd ky
ning cao vé digu hgp mit va tay, cif ddng tinh t€, nén ngudi bi tri tré ning ma cd hd trg thi cé thé lam duge noi
nay hon la nha in. '

Loai cong viéc d nha in va cong ty ban hang bang duong buu dién: nhan vién déng goéi hang, lam danh thiép
va lam sach (xép sach tir may in ra, dong t4p sach nhd, b4m 13 bia sach, bao sach, x€p dit phu trang cho quang
cdo, lam ki€m ké, lam hdp carton, thao hdp carton bd rac), nhén vién vin phong.

IV. DICH VU AM THUC
Tuy ¢4 nhiu nguoi bi tri tré 1am viéce trong dich vu nay nhung cai la 1a c6 it nguoi tu ky. Ho thudng khong
¢6 ky niing cin cho loai cong viéc nay.

1. Thudn lgi.

Nganh nay cho ra nhigu loai cong viéc khac nhau va c6 viéc hgp voi nguoi tu ky néu khéo x&p dit. Noi
chung ho lam dugc viéc nao chi’cin mot nguoi va dich vu &m thyc 1a moi trudng c6 loai viéc &y nhu rifa chén, lan
dod bac, boc khoai tdy biing gidy nhom. Nhung viéc nay c6 th€ lam noi kin dao it nguoi qua lai gy r6i trf va nhan
vién c6 chd riéng cia ho nhu ban lam viéc, goc phong. Co viée G nha hang cin duge chuén bj trude gio 4n trua

hay #n t&i, 1am ldc tiém ving khach hay tiém tréng chua md cifa, khung canh vi th€ rong rai, ving v€, yén tinh
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khong ai xen vao chuyén cia ho hay ngin trd. Thi du c¢6 nguoi tu ky bi tri tré ning va cd tat dap diu, anh cung
rit d& buc bdi khi cé pha khudy chd lam, céng viéc cua anh 12 lau chui & nha hang chuyén t6 chic tiéc sinh nhét
cho tré em. Anh xong viéc ltic 11 gid sang trong canh yén ling, tréng trdi rat 1y tudng, khong co tré con dn a0
lam anh ndi con, ma néu anh c6 ddp dau thi cung khong c6 khach nao chung kién.

Nha hang cung cin phat t& quang cao dén tung hdp thu trong vung, ddy 1a viéc lam ngoai tr&i hgp cho ai
thich lam bén ngoai, hay nguoi tu ky gip khé khiin néu ding mot chd thi bd quang cdo 1a viée rét t6t d€ ho di tir
noi nay sang noi kia. No 1a viéc 1am don ddc nén du c6 hanh vi khac thuong hay lam chém thi sy viéc cung
khong giy trd ngai cho ban cung chd lam.

Nhigu dich vu 8m thuc ¢d cong viéc 14p di 14p lai va cach lam tuong ddi gidn di, nguoi ty ky khong thich
thay d6i ua thich digu 4y. Thi du nhu sip x&p do bing bac, x€p khin #n, thém duong va tiéu vao lo hay ot, ddm,
duong, lau thyc don. Viéc khac cung theo 1€ khong thay d8i nhu bao khoai tdy bing gidy nhom hay cit rau va
nha hang mudn nguoi ty ky lam. Vai viéc cin sy chufn bi tuong d6i phic tap nhu lam pizza, n6 khong doi héi co
oc sang tao hay c6 ky niing giao ti€p ma chi’cin ngudi ta c6 thé theo mot s8 bude thit ty trude sau. Chi’dén ¢ thé
viét ra gify va nhan vién doc rdi lam theo la dugc.

Thém vao do cong viéc vé thuc phdm cung hap din d8i véi vai ngudi ty ky vi ho thich loai thuc phdm cia
hang lam, thi du banh nggt, pizza, o bién, khoai tdy nuéng. Viéc dugc &n nhung moén nay ¢ tiém la dong co
thic ddy hg lam manh hon la tién luong.

Ngoai ra viéc nhu rifa chén, lau chui, sifa soan thuc phdm, thém cho day 1o tiéu, mudi v.v. déu co thé lam
ma khong cin ¢o sy tuong tac cua ban cung chd va khong cn giao ti€p v6i khach. Nhung viéc nay chi'can lam
theo hai hay ba budc va ngudi tu ky cd thé tuy lam 14y, hay chi’can dugc giup rét it. Nguoi bi tri tré ning, khod
hqc, khong biét ndi van ¢ th€ lam dugc chuyén hét siic gian di nhu di phat quang cdo ting nha. Nguoi ta chi’cin
cho anh biét duong thong thao, bao dam sao cho anh dugc an toan. Ai thdng minh trung binh thi lam dugc kho
hon mot chut gdom nhitu bude nhu lam pizza, hg phadi c6 th€ thyc hién mot s6 chuyén nfu nuéng nhu khudy,
nhoi, cit, nuéng. '

2. Bat loi.

Mt khac nhigu viéc trong nganh m thuc c6 b4t 1gi to 16n d6i véi ngudi ty ky nhu méi trudng lam viéc, van
dé vé sinh, giao ti€p, nang suit, lam dung ky han, uyén chuyén va gio gidc.

C6 nhimg viéc phai lam & chd twong d6i ch4t nhu nha bép dong ngudi, ¢ hanh lang trong nha hang ban ron
va nhiéu nguai ty ky khong thich nhu vay. Mot s& viéc doi héi phdi 1am viéc canh nhau, diing gn nhau nén
cung khong hép dén ddi voi hg. Dung dau nguoi khac hay khach hang, quet tring hay bi quet tring co thé gy
buc boi din t6i hanh vi khong thich hgp nhu la hét, nim 13n ra san. Néu ngudi ty ky c6 tat ty hai than thi gdy tré
ngai 16n lao cho khung canh lam viéc néu nd x4y ra k& can ngudi khac hay khach hang. Thi du ai ném b4y & nha
kho thi khdng chic se tring ban cung chd vi nha kho rong, nhung néu ngudi ty ky ném cai ndi trong bép thi co
rdi ro cao la no se trdng ai do rét phién.

Nha hang ddong nguoi dn 4o cudi ndi, tiéng tré con khoc la c6 thé€ lam nguoi tu ky buc bdi d& ndi con va
hanh vi cia hg nhu hung hing, la 18i khong thé€ chdp nhin dugc & phong in cua nha hang. Cai khéc la chung
quanh cé vat bén nhon, ndng, gy nguy hi€m lam ting thém rdi ro cho khach hang, ban cung chd va cho chinh
ho khi ho byc tic.

Loai cong viéc khac can Oc sang tao va suy xét thuong niim ngoai khd ning cia mot s& ngudi ty ky du co
muc thong minh trén trung binh, nhu soan thyc don, 1am moén in, ti€p don thyc khach. Ngay cd viéc d€ la rifa
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chén co khi cung cén suy xét 1a da sach hay chua, hodc chui do dong do bac thi can tu hdi 1a nhu vay dd r6i hay
chua du. Viéc khac nhu ghi mon 3n cda khach, gidi thich thyc don, thau tién d két t6 ra khé khan cho nguoi tu ky
co tri thirc kém hay khd niing néi giGi han. Nhung tit cua chimgty ky nhu bang ngdn tay, tu kich thich, ndi hay
lam cu dong tGi lui trim ban khién ho khong chu toan phan sy & nha hang mot cach tét dep, cai gi lam dugc &
nha kho ving ngudi thi c6 thé€ khong chép nhin dugc trong bép chat choi hay phong an dong ddo thuc khach.

Thi gio va niang suét 1a diéu khac cin chi y. Viéc lam khi ¢6 khach cén t6 ra mau le, tlr viéc ghi mon an thuc
khéch d3t, t6i lam mén dn trong bép va mang ra ban cho khach, tat ca c6 mot gidgi han thoi gian nao d6 khong
dugc tré hon. ngudi ty ky c6 thé lam bé&p chdm chap va gy ra tré nai hay lam hu mén 4n néu d€ trén bép nong
~ 14u hon 1a cin. Viéc lam trude khi nha hang md cfa cling c¢in dugc hoan thanh trude thoi di€m biing khong nha
hang khong th€ md cia don khach dung gid nhu ngudi ty ky duge mudn d€ lau chui dao nia bing bac, got rau
trai, 10t v3 tom trudc gio dn trua, hoic viée lau chui cung phdi 1am xong trude do.

Trong bép co khi can thay ddi dot ngdt va doi héi co tinh uyén chuyén la cai ma ngudi tu ky yéu kém, thi du
nhan vién co th€ duge kéu got khoai va dang lam thi dugc goi quay sang 10t tdm, tuy theo thuc khach d#t mon
an. Hay trong tiém pizza thi binh thuong nguoi tuy ky 1am sn pizza theo cach thirc da dit nhung c6 khi ho dot
ngot duge kéu lam cach khac cho hgp véi yéu cu cua khach. Thay d6i bt ngo nhu vy 1a chuyén hay gip trong
bép va cin phdi lam mau le, va d6 c6 th€ gay kho khan dang ké cho nguoi tu ky.

Cung y vdy, viéc hau ban tryc tiép gap khach, ghi mon in thuc khach @it 1a chuyén nhieu ngudi tu ky khong
lam dugc vi cén phdi chiu long khach c6 tinh tinh khac nhau, ddi phé véi nhigu loai thay d8i, thém bét gia gidm,
chuyén tir ban nay sang ban kia, thyc khach kéu mén mdi bé mén cu, hay ddi phé véi than phién cia khach
hang.

Gid gidc lam viéc 1a mdt tré ngai khac, lam & nha hang thuong trai gio ho#c rdt sém hodc ban trua hay t6i
khuya, cudi tun la nhirng lic khong thu4n tién néu khong c6 sén ai hd trg ho vao lic d6. Viéc lam nao hgp cho
ho nhu lau chui, got rau thi thuong Ia ban thoi vi chi'lam trude khi nha hang md cifa hay giwra hai bura #n. Ngoai
ra dich vu v€ thuc phdm thuong cé mirc luong thép va co hoi thang ti€n khong c6 cho ngudi ty ky khong thé néi
nhiéu, tri thic kém.

No6i chung c6 viéc ngudi ty ky 1am duge § nha hang ma cung ¢ nhing viéc khong hgp, nhét 1a viéc nao ¢
giao ti€p J phong 4n (nhu hau ban) hay trong bép. Khung cdnh chét chdi, nhidu cing thdng, cin uyén chuyén,
cdng viéc ngudi nay xen 14n va cin cdng viéc cua ngudi kia, doi hoi kha ning cao dd vé xa giao, ndi chuyén 1a
dieu nhitu ngudi tu ky khong lam dugc.

Loai viéc trong dich vu v& &m thyc 1a: lau chui nha hang, phu bép (19t tdm, géi mudng nia bang bac trong
khin #n, boc khoai tdy trong gidy nhom, lau chui do dong, lau thuc don, rida chén, bd tiéu, mudi vao 1o cho
khay thitc 4n trén phi co va lau chui 19), di bé quang cdo timg nha trong vung, 1am pizza (trdn bot, cit bot dem
cin, can bdt, thoa dau 1én khay va dit bot vao khay, cat khay)

Kho khin & ddy gidng nhu & co xudng la khi lam hét mot viéc thi nguoi ty ky khong biét cho nguoi khac
hay d€ lam chuyén k&, hay tu minh biét tim viéc d€ 1am ti€p. V&i ngudi lam pizza thi cin biét khay to nhd, doc
dugc trong lugng cua bot khi dem cén, va by bira & chd lam chat chdi gy phat long cho ban ddng nghiép.

IV. KHO HANG
Kho hang hay trung tdm phan phdi c6 th€ cho ngudi tu ky co hdi t6t dep d€ 1am viéc, ho c6 thé lau chui, sdp
x&p don dep, dong gobi hang, soan hang theo don dit mua, ki€ém ké, soan quang cao d€ gidi hay phan phdi.
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1. Thuén lgi.

Mot s6 cong viéc trong kho hang hgp cho nhitu trinh do va kha ning khac nhau, c6 viéc doi hdi phdi biét
doc va d€m nhu viét don dit hang, can chinh xac cao d9, viéc khac la dong thung, géi hang, d§ va xép hang,
hay cai tuong tu khong doi hdi nhigu khd niing va nguoi tu ky khdng biét noi, bi tri tré niing c6 thé lam dugc.
Viéc phan ph6i cung d& 1am chi’gdm mot budc.

Kho hang thuong rong rai, chd lam khodng khoat hon va khong k& c4n ndi ban hang hay chd trung bay
hang hoda, nhan vién c6 th€ di lai thodi mai nén day la 1gi di€m cho ngudi tu ky khong thich ding lam 14u mot chd
hay ngoi 1au ¢ ban. Ho cung khong gip nguoi la va cac tit cia ho khong gy phién ha cho 1dm nhu khi 1am & chd
dong ngudi, chung quanh chi’la ban ddng nghiép quen thudc va hi€u dugc tinh khi cia hg. Chd lam cung cach
xa nhau, ai ¢ khu nguoi ndy riéng biét nén néu nguoi ty ky la hét, néi 14m bdm hay hung hiing, c¢6 hanh dong tu
hai than thi cing khong gy x4o trdn cho nguoi khac. Thém vao d6 mai trudng lam viéc nay thuong to ra chép
nhén va d€ dai v4i hanh vi khac la, nguoi khuyét tat duge d6i xit khoan hoa hon 1a & noi khac va khong bi co 14p
hay cho nghi’viéc khi bi€u 16 ching.

Cong viéc thuong dé hoc, 1am duge chinh xac khong may khoé khin. Khuén vac can cd dong tong quat va di
nhigu lai khong can ndi, nén ai khong th€ néi hay khong lam dugc viée cin ngdi & ban hay doi hdi ¢t dong tinh
t€, thi c6 th€ lam dugc viéc ¢ day. Kho hang cung ¢4 it chuyén can xa giao hay tuong tac gitta nhan vién vdi
nhau, ai khong ¢ ky niing vé mit nay vin hoan t4t viéc cua hg va c6 th€ dugc chi’din d€ chao hdi, trao ddi vai

ciu trong ngay.

2. B4t loi.

C6 mdt s§ di€ém cin chil y v€ viée & kho hang. DAy la chd it ki€m soat nhiét dd nhu nhing noi khac nén
néng bltc vao mua he va lanh nhi€u vao mua ddng. N6 cung 6n ao v4i may moc lam viée, cé nguoi ty ky chiu
duge mic On nay hay deo headphone ngin dugc phin 16n. Xe bdc dS hang 1a van cu ning n& co thé€ gay nguy
hiém cho ai bdc dong thi€u kha ning suy xét, nhu ngudi tu ky c¢6 th€ ndi hing chay lung tung. Tuy nhién nguoi
bi tri tré niing vin c6 th€ dugc chi’din d€ tranh xa chd nguy hi€m, hay néu can thi c6 giam thi chit che.

V6i nguoi tu ky co tat dn bay thi kho hang cho ho nhiéu co hdi chiu theo tét, d€ d6i pho ngudi ta cin quét
don sach chd lam viéc khong d¢€ lai vat gi co th€ bdc bo miéng va thay thé biing khoai chién, hat v.v.

Nhin chung thi nhi¢u nguoi tu ky khong lam viéc dugc ¢ nhing noi khac vi hanh vi, tit hay khd ning xa
giao yéu kém cua hg da 1am dugc viéc G kho hang. Chd nay dugc xem nhu 1a mot bude chuén bi cho cong viéc
¢ giao tiép vai cong ching nhiBu hon, vai ngusi sau khi lam & kho hang vé sau lam viéc thanh cong trong
nganh ban I€, dang ti€p xic vai khach trong cifa hang.

Loai cong viéc  kho hang la: ki€m ké hang, b8c dd va x&p hang, rida chén (cong ty cho mudn chén dia
trong bira tiéc)

V. GIAO HANG VA TAI CHE BIEN

Cong ty tdi ché& biéh muén ngudi tu ky d€ phan loai vat theo mau sic, loai, va chit liéu, can dep va don dep
t6ng quat. Cong ty giao hang thi cin nguoi sip sdn hang héa va mang di giao, thi du nhu xép bao va di giao bao.
Nhitng viéc nay dé& lam, nguoi tu ky bi tri tré ning ¢ th€ ty minh lam dudc viéc hay 1a nguoi c6 tri thic kém va ai
cO tAt dap pha .
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1. Thuan loi

Viéc tai ch€ bién thuong lam trong nha kho rong hay bén canh, cho nhén vién chd lam viéc riéng khoang
khoat. Ai c6 hanh vi bt hao thi moi truong nhu viy cho ra hai di€u 1gi, mot la n&€u hanh vi 19 ra thi it gay xao
tron cho ban ddng nghiép, hai 1a nguoi tu ky ciing it bi nguoi khac lam r6i tri. Moi trudng lam viée thusng 6n ao
nhung v4y cung t8t cho ngudi tu ky khong biét noi va ai co t4t gy ti€ng dong nhu hu, noi to, la hét. Thé thic
lam viéc nhigu khi chi’cn mot bude la xong, khong doi hdi cd dong tinh t&€ hay ky ning cao vé digu hgp mit va
tay. Cong viéc cling can di lai nhi€u nén hgp cho nguai thich téi lui hon 1a 1am mdt chd, va né cung khong cén
ndi nhiéu.

Tai ch€ bién hay cén ky niing phéan chia theo loai, gidy thi chia theo méu, kich thudc, phdm chét, chai nude
thi theo vat liéu la plastic hay kim loai, d4y la viéc nguoi ty ky it tri thitc hay kha ning cung lam dugc. Co ngudi
thich d¢ dep vat nhd, ngudi khac thich dap vé thdy tinh, 4m thanh thdy tinh v& va miu thdy tinh vo 1am ho va
thich, ho lam v4y d€ c6 dugc kich thich hgp y. Hanh vi nay khong gdy ra truc triic & noi tai ch€ bién va ho duge
khuyén khich lam viéc ma cam giac ho th4y thda man.

Nguoi bi tri tré ning cung lam dugce viéc giao hang, phin 16n d6 1a di bd va giao bao hay bd quang cao ting
nha, ¢6 ngudi ty ky thich di bd nén ho giu dugc viéc nay trong nhi€u nim trong khi trudc d6 khong lam duge
viéc nao 1au. Ca tai ch&€ bién va giao hang cho viéc 14p di 14p lai, ai lam viéc nay lam hoai trong ngay khong thay
ddi nén hgp cho nguoi thay kho khin khi phai chuyén tir viéc nay sang viéc kia..

Chung cung khong cén hay cin rét it ky ning giao tiép, thuong thudng nhan vién lam viéc mét minh khong
c6 tuong tac v4i ban ddng chd hay khach hang. Ngudi ty ky c6 th€ chao hdi ban ddng nghiép, cung #n trua, nghi’
xa hoi nhung khong ai bj doi hdi phdi néi chuyén xa giao, hay phai giao ti€p nhu 1a mot phin cia cong viéc. Ai
khong biét giao ti€p, khong thich gip go hdi han ¢6 thé thodi mai lam viéc mot minh. Ngudi tu ky di giao bao doi
khi gip nguoi nay nguoi kia trong khu phd hay khach hang chao ho, hg ¢6 th€ dugc chi’din d€ do tay ra ddu hay
ndi cau ngdn ngdi dap lai 1a dd.

2. Bat loi.

Ditu kién nhiét dd J hai noi nay thuong khong duge thodi mai, kho hang rong 16n c6 thé qua néng mua hé
va qua lanh mia dong. Anh hudng la ai c¢6 hanh vi b4t thudng d& phét ra hanh vi nay khi ho néng nyc. Noi tai
ché& bién c6 thé & ngoai troi, thuong co v€ hdn ddn véi nhimng khdi chai lo hay gidy bao, plastic, ti€ng dong inh
tai va may moc ning di chuyén tdi lui, xe hang xe di dét ra vo ludn ngang chd lam viéc gdy nguy hiém cho ai
khong d€ y. Khong khi ¢6 th€ khong trong lanh va nhan vién phai deo khin che mui.

Vi viée giao hang, b6 quang cdo thi ngudi ty ky can ¢ y thic v nguy hi€m cia xe ¢d, khong ndi hitng
chay bay ra duong hay rugt dudi ai. Trén 19 trinh c6 th€ ho phai bang qua dudng nén didu nay can k€ t6i d€ ho
dugc huén luyén néu can. Cong viéc nay thuong la ban thoi va khong c¢6 thing tién cho ai bi trd ngai ning vé
ngon ngu hay tri thirc kém. Bdi ddy cung la viéc lam don ddc it ¢6 giao ti€p véi ai, ngudi tu ky chi’dén kho nhan
bdo hay hang rdi di phat, nén n6é khong cho co hdi néi chuyén xa giao véi ban cung chd hay ban quan ly.

Nguoi ty ky ¢o tri thite kha hon va cit ddng tinh t€ cao hay ¢6 ky niing nao khac khong thich hgp véi viéc &
kho hang va giao hang, n6 khdng cho ai c¢6 nhi€u khd ning dd kich thich d€ hai long véi cong viéc hay st dung
ding midc ning khiéu cia ho

Loai cong viéc tai ch€ bién va giao hang la: cong nhén tai ch€ bién (can dep chai 1o plastic, phan chia chai
plastich theo mau va bé bao), giao bao (x€p va boc bao bing tii plastic rdi dem giao), nhén vién v¢ sinh (don
dep kho hang, san chung quanh nai tai ch€ bién, rita xe rac).
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